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FOOD SAFETY POLICY

COTA Ltd., a citrus cooperative organization dedicated to the industrialization of citrus and the
commercialization of its products, assumes the commitment to ensure the Quality and Safety of
its products, the conditions of Occupational Health and Safety of its personnel and
Environmental Care, in order to achieve customer satisfaction.

To fulfill this purpose, COTA Ltd. establishes and maintains a food safety management system
(FSMS) based on the following principles:

e Defines and reviews, through top management, the objectives of the FSMS.

e Complies with applicable legislation, customer requirements and any other requirement
to which it has adhered.

e Acquires and uses only raw materials and supplies that meet the established
requirements.

e |t guarantees the necessary resources to meet the established objectives and commits
all levels of the organization to actively participate in the continuous improvement of
the FSMS.

e It trains personnel at all levels of the organization and verifies the necessary
competencies for the correct operation of the FSMS.

e It considers this policy as a priority and ensures its diffusion, understanding and
application at all levels of the organization and is available to customers, suppliers,
organizations and other interested parties.

From fresh fruit (lemon), COTA Ltd. produces Lemon Juice Concentrate, Essential Lemon Qil,
Dehydrated Lemon Peel and by-products, which are products exclusively for industrial use; being
its customers other industries, who after processing them deliver their finished products to
distributors and these in turn to consumers.
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